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6 000+ customers
Manufacturing companies

Monitor today 

300 000+ 
Daily users

550 employees
Within the Monitor Group

75 MEUR
Revenue, Monitor Group

13 countries
Sweden, China, Malaysia, Indonesia, 
Singapore, Poland,  Germany, Denmark,
Norway, Finland, Estonia, Latvia, and 
Lithuania



• Development team 200 employees
• Hudiksvall, Sweden
• Gävle, Sweden
• Wroclaw, Poland
• Penang, Malaysia

• 9 versions per year (latest version 25.2)
• Regular penetration tests
• ISO 27001 and 9001
• Input: User Voice, consultants, support, sales, trends, legal requirements

Product 
development



• Change log  https://www.monitorerp.com/changelogs/
• Monitor News

How do I know what is new?

https://www.monitorerp.com/changelogs/


News in Monitor ERP



Monitor Mobile
Updated UI available now! Version 24.7

• New UI 
• New/reworked procedures:

• NEW: Receiving inspection 
• Picking Customer order 
• Picking Manufacturing order
• Change stock location
• Arrival reporting



Procedures in Monitor Mobile
• Manufacturing

Report pick list

• Purchase
Arrival reporting
Authorize purchase order
Authorize invoice
Receiving inspection

• Sales
Register new customer
Customer list
CRM view
Report delivery (pick list)

• Stock
Part list
Stock count
Stock count against basis
Create stock count list
Move stock balance
Direct withdrawal
Direct arrival
Register case
Case list

• Time recording
Attendance list
Recording terminal



License types

• Complete
• Recording
• Personal recording
• External authorization
• New! Stock reporting license



Stock reporting license

• New license type
• For mobile client only
• Lower price
• Available in 24.7

• Arrival reporting
• Receiving inspection
• Delivery reporting
• Picking Customer order
• Picking Manufacturing order
• Stock taking
• Change stock location
• Part register

Stock reporting license



Arrival reporting

• Arrival reporting with 2D-barcode
• Can be specific configured by supplier code
• Scan delivery note or pallet label





Monitor’s new client



Monitor’s new client

Web based, 
use on any device! No installations, no 

updates

New user interface High recognition



Monitor’s new client

• Rollout 2026
• Pilot customers 2025
• Run parallel with current client
• Platform for new development
• End-of-life for current client?







Monitor AI

When and how is it available?

Price?



Monitor AI roadmap
MAiA

• Manual Questions & FAQ
• Compile and analyze information 

about customers and suppliers
• Summarize cases and generate 

email response to customer 
• Create quote by command
• Voice control

• Retrieve and analyze data from 
all modules

• Execute commands
• Searching for data

• Provide suggestions for improvement
• List presentations

Scan content in the bin with a 
camera

Match payments that aren't 
automatically matched

Identify deviations in operation 
times

Production planning optimizationRecommendation/suggestion in 
order registration

Identify anomalous timestamps

Interpretation of invoices/identification 
of anomalous invoices

Assess the risk of delays

Suggest optimizations in stock 
location systemsInterpretation of incoming orders

Liquidity and earnings forecast
Assess the risk of delays in 
manufacturing



Mobile inventory reporting
Internal logistics
MAP – Moving Average Price

Subcon improvements
Improved production planning
BOM & Routing per revision
New time recording terminal

Development from our roadmap



Extended discount functionality
Approval of quotation, order
Return Management
Purchase agreements
CRM – Business Opportunities

Projects – Invoicing from projects
Improvements in EIM/EIM 
Workflow
Better reconciliation, invoice basis 

Improvements to lists
Reworking user rights
Data access control
Monitor Cloud
Multi company management

Development from our roadmap



Thank you!
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